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INDIAN GLOBAL TECH LEADER TO CREATE HUNDREDS OF VICTORIAN JOBS 

The Allan Labor Government is creating hundreds of highly skilled local jobs by supporting a global Indian tech 
company to open its Australia and New Zealand headquarters in Victoria. 

In Delhi today, Premier Jacinta Allan met with Indian IT company Firstsource to announce it will establish its new 
headquarters in Melbourne creating up to 420 jobs in Victoria. 

Firstsource is a global business process services company that provides digital transformation solutions to a broad 
range of industries including healthcare, banking and financial services, communications, media and technology, 
education, utilities and energy.  

Attracting Firstsource’s Australia and New Zealand headquarters to Victoria will grow the state’s digital capabilities, 
bringing new proprietary technology and driving more research. Firstsource plans to partner with Victorian 
education institutions to set up an innovation lab focused on AI, engineering, robotics and digital experimentation. 

Launched yesterday, Victoria’s India Strategy 2025-2030 is the Labor Government’s plan to strengthening its 
relationship with India, identifying digital technology as an emerging sector. 

India is a major two-way trading partner for Victoria, totaling $3.6 billion in 2023/24. Victoria is already home to 
several major Indian tech companies including Sonata, UST, Fractal and Infosys who have access to more 
engineering and IT graduates than anywhere else in Australia. 

Victoria’s tech sector contributed $35.6 billion to the state’s economy in 2023, with tech jobs growing more than 
twice as fast as average employment over the past decade. 

Quote attributable to Premier Jacinta Allan 

“Melbourne is Australia's tech capital – it's no surprise that global leaders are continuing to invest in Victoria. 
Locking in Firstsource’s Australia and New Zealand headquarters will deliver hundreds of jobs to our booming tech 
sector.” 

Quote attributable to Minister for Economic Growth Tim Pallas 

“Our world-leading education institutions, tech talent pool and innovation ecosystem are attracting more investors 
to expand into our state and create high value jobs for Victorians.” 

Quote attributable to Chairman of RPSG Group and Firstsource Sanjiv Goenka 

“Expanding our operations into Australia marks a significant milestone in Firstsource’s global growth strategy. This 
as an important opportunity to leverage not just the immense opportunities the country presents, but also the 
outstanding support provided by the government in ease of doing business and building a stronger local economy.”  

Quote attributable to CEO and Managing Director of Firstsource Ritesh Idnani 

“Australia’s innovative mindset and skilled talent align perfectly with our vision, and we are committed to building 
programs with local educational institutions to harness this potential.”  


